TERMS OF REFERENCE
“COMMUNICATION ASSOCIATE”
Khyber Pakhtunkhwa Spending Effectively for Enhanced Development
Shared Services Unit (SSU), Finance Department
Government of Khyber Pakhtunkhwa

Background
The Khyber Pakhtunkhwa Spending Effectively for Enhanced Development project approved by the World Bank Board in April 2021 to support Government of Khyber Pakhtunkhwa in improving allocative and technical efficiency by addressing systemic bottlenecks that undermine budget predictability and the effective utilization of allocated resources in priority sectors of education and health. The SPEED Program’s Disbursement Linked Indicators (DLIs) focus on incentivizing sector level reforms through targeted public expenditure management.  
The Project includes three components: 
·  Component 1. Strengthening capacity for transparent management of public finances
·  Component 2: Improving PFM for delivery of education and health services.
·  Component 3: Program implementation and accountability for performance and delivery of services
To support the implementation of the Program, the Government of Khyber Pakhtunkhwa and World Bank has agreed to designate Shared Services Unit (SSU) in Finance Department as Project Management Unit (PMU). 
Project Development Objective
The objective of the Project is to improve the availability and management of public resources for delivery of primary, middle, and high school education and primary health care services. 
Responsibilities:   	
The Communication Associate will assist the project in carrying out the communication functions. Following would be the related duties and responsibilities: 
· Assist the Communication officer in fostering greater information and knowledge exchange with key stakeholders, and development partners.
· Assist the Communication officer in developing a comprehensive communication framework to design and deliver reasonable  communications strategies for reaching out to target audience.
· Assist the Communication Officer in collaborating with team staff, and local partners to create and implement communication campaigns for target destinations through conferences, workshops, websites, roadshows, documentary etc. 
· Assist the Communication officer in Launching a multi-pronged image building campaign to promote programs interventions through print, digital and social media, achieving consistency, recall and reach through developing new channels of engagement and knowledge sharing.
· Assist the Communication Officer with the dissemination of results of activities undertaken by the Program.
· Assist the Communication Officer in promoting and improving public understanding of Government’s vision on Digitization, E-Government, and E-Procurement on print, electronic and social media. 
· Maintain website, Facebook page, and provide advice on the use of other social media platforms.
· Assist the Communication Officer in Producing and disseminating quarterly newsletter highlighting areas of technical assistance.
· Translate ideas and concepts into effective communication media including publications media using innovative communication tools. 
· Assist the Communication Officer in arranging communication events. 
· Any other task assigned by the Unit head.

Qualifications and Experience
i. A Master’s degree or Graduate equivalent (16 years of Education) in Journalism/Mass Communication/English/Business Administration & Social Science or any other related field or with a major in a relevant discipline.
ii. At least 02 years’ relevant experience, after acquiring stipulated qualification.
iii. Experience of public sector or Donor funded programs will be given preference.
iv. Excellent written and Verbal communication skills
v. Ability to use content management systems, Social Media platforms, Web analytics tools and digital marketing methods
vi. Demonstrated computer skills (Proficiency in using computer desktop application MS Office (Word, Excel, and Power Point).
Reporting
The communication Associate will work in PMU to perform the assigned tasks and will report to the Communication officer. 

Duration of Assignment
The initial contract will be for one (1) year extendable subject to an annual performance review.   


