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IT Officer 
Khyber Pakhtunkhwa Spending Effectively for Enhanced Development 
Shared Services Unit (SSU), Finance Department
Government of Khyber Pakhtunkhwa

Background
The Khyber Pakhtunkhwa Spending Effectively for Enhanced Development project approved by the World Bank Board in April 2021 to support Government of Khyber Pakhtunkhwa in improving allocative and technical efficiency by addressing systemic bottlenecks that undermine budget predictability and the effective utilization of allocated resources in priority sectors of education and health. The SPEED Program’s Disbursement Linked Indicators (DLIs) focus on incentivizing sector level reforms through targeted public expenditure management.  

The Project includes three components: 
·  Component 1. Strengthening capacity for transparent management of public finances
·  Component 2: Improving PFM for delivery of education and health services.
·  Component 3: Program implementation and accountability for performance and delivery of services
To support the implementation of the Program, the Government of Khyber Pakhtunkhwa and World Bank has agreed to designate Shared Services Unit (SSU) in Finance Department as Project Management Unit (PMU). 

Project Development Objective
The objective of the Project is to improve the availability and management of public resources for delivery of primary, middle, and high school education and primary health care services. 

Responsibilities: 
The IT Officer will assist and advise the Project Director KP SPEED in carrying out the IT related functions. Following would be the duties and responsibilities: 
· Create and maintain web applications as and when required.
· Install and configure computer hardware operating systems and applications.
· Keep computer systems running smoothly and ensure that users get maximum benefit from it. 
· Troubleshoot system and network problems, diagnosing and solving hardware or software issues
· Monitor and maintain computer systems and networks
· Ensure data security, network access and backup systems. 
· Responsible for maintaining and scaling of website.
· Monitor website traffic.
· Editing, writing, or designing Website content, and directing team members who produce website content.
· Coordinate/support graphics designer to develop and design better designs/graphics.
· Set up new users' accounts and profiles and deal with password issues.
· Provide support, including documentation and relevant reports.
· Test and evaluate new technology/applications.
· Protects organization's value by keeping information confidential.
· Other duties may be assigned.

Qualifications and Experience

i. A Master’s degree or Graduate equivalent (16 years of Education) in Information Technology, Computer Sciences, Software Engineering, or any other related field or with a major in a relevant discipline.
ii. Excellent knowledge of Technical Management, Information Analysis and of Computer Hardware/Software Systems.
iii. Hands-on experience with computer networks, network administration, network installation and network security
iv. Expertise in data centre management and data governance
v. At least 05 years’ relevant experience, after acquiring stipulated qualification. 
vi. Experience of public sector and donor funded projects will be given preference.
vii. Demonstrated computer skills (Proficiency in using computer desktop application MS Office (Word, Excel, and Power Point).

Reporting	
The IT Officer will work in PMU to perform the assigned tasks and will report to the Project Director

Duration of Assignment
The initial contract will be for one (1) year extendable on an annual basis subject to annual performance review.   


